
My name is Jennifer Broadwater. I am the Administrative Officer for the 
Spinal Cord Injury/Dysfunction (SCI) Service. 
 
I have been working for the St. Louis VA since 2006, initially with the 
Executive Office and since 2007 as Director of Customer Service.  I 
joined the SCI Service in March 2010.  I obtained a Bachelor’s degree 

from Indiana University in Bloomington, Indiana, and a Master’s degree in Healthcare 
Administration from Washington University School of Medicine, St. Louis, Missouri.  
 
I have enjoyed the opportunity to use suggestions and comments from veterans and 
staff in order to optimize the care and services we provide.  My past experience will help 
me improve processes also in my work with the SCI Service. 
 
I can be reached in my office (2S37) or at 314-652-4100 or 800-228-5459. ext. 6-4833. 
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